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The specification should consider the following;:
a) the organization objectives and requirements;
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“ROI + Training = 1SO10015" ¥ % i : For sustainable business
development, companies need more urgently than ever to invest in people. Only
the quality of company’s human capital can ensure long term competitive advantage
in knowledge economy. In a knowledge based economy training is “mission
critical” and should not be considered as an activity “nice to have” and therefore

dispensable at times of economic difficulties.
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