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Abstract

This study for two different kinds of personality traits, different services rendered by
different factors in the process of job performance, the research evidence object to the
catering field service officers, personality traits, emotional labor and job performance
relationship questionnaire. Research results and the research hypothesis is to the relationship.
Study found that personality traits will take on a different emotional labor, work performance
and personalities of different traits, found that emotional labor may affect job performance.
Keywords: personality, emotional labor, work performance, service quality
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